
Keep Your
Money Safe

E a c h  m o n th  we  se e

m a ny  i n c i d e n t s  o f

f rauds te r s  ta rg e t i n g

our  res i d e n t s  i n  a n

a t te mpt  to  d e f raud

th e m .  W e ’ re  wo rk i n g

h a rd  to  preve n t  th is

a n d  suppo r t  vu l n e ra b l e

v i c t i ms  o f  f raud  o r

sc a ms .  By  f o l l ow i n g

our  t ips  a n d

e n c oura g i n g  f a m i ly ,

f r i e n ds  a n d  c o l l e a gues

to  d o  so  to o ,  you  c a n

re duc e  th e  r isk  o f

b e c o m i n g  a  v i c t i m .

D e te c t ive  C h i e f  I nspe c to r

A n to ny  L e a d b e a t te r  

Sur rey  P o l i c e  &  

Sussex  P o l i c e  

E c o n o m i c  C r i m e  U n i t

Sussex  P o l i c e  a n d  Sur rey  P o l i c e  c o n t i nue  to  se e  repo r t s  re l a t i n g  to  f a m i ly

m essa g i n g  W h a t sApp  sc a ms .

I n  th is  f raudu l e n t  o c c as i o n ,  th e  f rauds te r  w i l l  pre te n d  to  b e  a  f a m i ly

m e m b e r .  T h e  m essa g e  w i l l  c o m e  f ro m  a  d i f f e re n t  num b e r  wh i c h  th ey  w i l l

prov i d e  a  b e l i eva b l e  exp l a n a t i o n  f o r  l i k e  th e i r  ph o n e  b ro k e  so  th ey ’ re

m essa g i n g  f ro m  a  d i f f e re n t  num b e r .  T h ey  m ay  th e n  m ove  to  a  d i f f e re n t

m essa g i n g  p l a t f o rm .

O n c e  th ey  f e e l  th a t  th e  v i c t i m  b e l i eves  th e m ,  th ey  

w i l l  th e n  reques t  m o n ey  o r  g i f t  c a rds  i n  paym e n t .

Sussex  P o l i c e  re c e n t ly  re c e ive d  a  repo r t  f ro m  a  

wo m a n  wh o  re c e ive d  a  m essa g e  f ro m  so m e o n e  

c l a i m i n g  to  b e  th e i r  d aug h te r  s ta t i n g  th a t  th ey  

we re  i n  f i n a n c i a l  h a rdsh ip .  K e e n  to  suppo r t  h e r  

d aug h te r  th roug h  th is ,  sh e  se n t  n e a r ly  £ 1 ,000 .  

I t  was  o n ly  wh e n  th e  c a l l  was  m a d e  to  c o n f i rm  

th a t  th e  paym e n t  was  re c e ive d  th a t  th e  v i c t i m  

was  m a d e  awa re  i t  was  a  sc a m .  F o r tun a te ly ,  th e  v i c t i m  i n  th is  

c ase  g o t  th e i r  m o n ey  b a c k  f ro m  th e i r  b a n k  a n d  th e re  was  n o  

f i n a n c i a l  i mpa c t  to  th e m .   

H oweve r ,  we  s t i l l  se e  re gu l a r  repo r t s  o f  f a m i ly  m essa g i n g  f raud  w i th

n e a r ly  50  pe op l e  repo r t i n g  th is  i n  th e  l as t  ye a r  a l o n e .  T h is  was  f o l l owe d

by  vu l n e ra b l e  v is i t s  c o n duc te d  by  Sussex  P o l i c e  a n d  Sur rey  P o l i c e .
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V e r i fy  th e  sourc e  –  C o n ta c t  th e  pe r so n  o n  th e i r  usua l  num b e r  to

ve r i fy  th a t  th ey  h ave  c o n ta c te d  you .

“H i  Mum/D a d ”  –  Is  th is  h ow  th ey  wou l d  usua l ly  b e g i n  a  m essa g e  to

you?  Is  i t  th e  n a m e  th ey  wou l d  use?

S top !  T h i n k  F raud !  –  D o n ’ t  f e e l  pressu re d  i n to  se n d i n g  m o n ey .

C o n f i rm  w i th  th e m  th a t  th ey  h ave  reques te d  th is  by  th e  usua l

c o n ta c t  m e th o d .

C h e c k  th e  tex t  –  Y ou  c a n  repo r t  susp i c i ous  tex ts  to  7726 .

L o o k  out  f o r  o th e r s  –  m a k e  f raud  pa r t  o f  eve r yd ay  c o nve r sa t i o ns .

Two -s tep  ve r i f i c a t i o n  -  e nsu re  you  h ave  a d d e d  pro te c t i o n  o f

a d d i t i o n a l  ve r i f i c a t i o n  o n  your  d ev i c e  a n d  apps .

YOU CAN FIND MORE INFORMATION HERE AT STOP! THINK FRAUD
HTTPS://STOPTHINKFRAUD.CAMPAIGN.GOV.UK/HOW-TO-SPOT-
FRAUD/HOW-TO-SPOT-A-FAKE-TEXT-MESSAGE/



S c a m m e r s  w i l l  c o n ta c t  th e i r  v i c t i ms ,  usua l ly  by  ph o n e ,  wh e re

th ey  i ns t i l l  pa n i c  urg i n g  th e  v i c t i m  to  m a k e  a  paym e n t  by

purc h as i n g  vouc h e r s  a n d  g i f t  c a rds  f ro m  th e i r  n e a res t  re ta i l e r .

O f te n  v i c t i ms  w i l l  g o  to  th e i r  l o c a l  supe rm a rk e t .

O n c e  th e  c a rds  h ave  b e e n  purc h ase d ,  th e  sc a m m e r  a c c esses  th e

m o n ey  by  ask i n g  th e  v i c t i m  to  sh a re  th e  c o d e  o n  th e  b a c k  o f  th e

vouc h e r .

S c a m m e r s  a re  ve r y  g o o d  a t  m a n ipu l a t i n g  th e i r  v i c t i ms  to  b e l i eve

th ey  n e e d  h e lp ,  wh e re  v i c t i ms  d o  n o t  re a l ise  th a t  vouc h e r s  c ou l d

b e  use d  f o r  a ny th i n g  o th e r  th a n  h e lp i n g  th e i r  f a m i ly  m e m b e r s .

C o mpa n i es  th a t  a re  b e i n g  use d  f reque n t ly ,  suc h  as  App l e  f o r

th e i r  i Tun es  vouc h e r s ,  h ave  b e gun  to  a d d i t i o n a l ly  prov i d e

sa f e gua rd i n g  a dv i c e  a n d  wh a t  to  d o  i f  you  h ave  b e e n  a  v i c t i m  o f

a  sc a m  th roug h  th is  m e th o d .  R e a d  m o re  h e re :

h t tps : / /suppo r t .app l e .c o m/e n -g b/ 120933  

I n c re as i n g ly  f raud  is  b e c o m i n g  m o re  c o mp l ex  w i th  f rauds te r s  c h a n g i n g

a n d  evo lv i n g  th e i r  pro c esses  to  e nsu re  th a t  th e i r  v i c t i ms  a re  bypass i n g

se cur i t y  m e asu res  th a t  h ave  b e e n  i mp l e m e n te d  to  pro te c t  th e m .

 

O n e  way  i n  wh i c h  th ey  h ave  d o n e  th is  is  by  ask i n g  th e i r  v i c t i ms  to

purc h ase  g i f t  c a rds  a n d  prov i d e  th e m  w i th  th e  c o d es  to  a c c ess  th e

fun ds  i m m e d i a te ly .  T h ey  w i l l  o f te n  reques t  h i g h  a m oun t s ,  t yp i c a l ly

ove r  £ 100 ,  a n d  th e  reques t  m ay  b e  repe a te d .  I f  th is  h appe ns ,  th is  is

l i k e ly  to  b e  f raud .
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FRAUD PREVENTION IN THE COMMUNITY  
IS THIS VOLUNTEERING ROLE FOR YOU?

GIFT CARDS

W e  a re  l o o k i n g  f o r  vo lun te e r s  to  j o i ns  our  ex is t i n g  

V o lun te e r  F raud  P reve n t i o n  P ro g ra m m e  i n  a n  exc i t i n g  

n ew  ro l e  as  a  c o m mun i t y  e n g a g e m e n t  vo lun te e r .  T h e  

vo lun te e r s  w i l l  wo rk  a l o n gs i d e  our  N e i g h b ourh o o d  

P o l i c i n g  T e a ms  b ase d  i n  l o c a l  po l i c e  s ta t i o ns ,  d e l ive r i n g  f raud  preve n t i o n  a dv i c e  a n d

gu i d a n c e  to  res i d e n t s  i n  Sussex .

T h is  w i l l  i n c lud e  e n g a g i n g  w i th  th e  pub l i c  i n  a  va r i e t y  o f  d i f f e re n t  se t t i n gs  suc h  as

d e l ive r i n g  f raud  prese n ta t i o ns  a n d  a t te n d i n g  eve n t s/k ey  l o c a t i o ns  to  h a n d  out  to  our

f raud  preve n t i o n  l i te ra tu re  a n d  prov i d e  a dv i c e  a n d  e duc a t i o n  to  th e  pub l i c  e .g .

F a rm e r s  m a rk e t s ,  c o m mun i t y  c e n t res  a n d  l i b ra r i es .

I f  you  f e e l  th a t  th is  is  so m e th i n g  th a t  you  wou l d  l i k e  to  b e  i nvo lve d  w i th  a dve r t  g o es

l ive  o n  2 Jun e  2025 ,  p l e ase  c o mp l e te  th e  app l i c a t i o n  o n  th e  Sussex  P o l i c e  we bs i te

un d e r  V o lun te e r s  a n d  Spe c i a l  C o ns ta b l es  o r  use  th e  f o l l ow i n g  l i n k :

h t tps : / /www.sussex .po l i c e . uk/po l i c e - f o rc es/sussex -po l i c e/a re as/c a re e r s/ j o bs/

 

https://www.sussex.police.uk/police-forces/sussex-police/areas/careers/jobs/
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B o o k  your  f re e  cyb e r  preve n t i o n  w i th  th e  S outh  E as t

Cyb e r  C r i m e  U n i t  we b i n a r s  -

h t tps : / /www.eve n tb r i te .c o m/o/po l i c e -south -e as t -

cyb e r -c r i m e -un i t -77121396093?

_g l= 1* t z 1x t l*_up*M Q . .*_g a*M T AxO D IwN T M4M i4xNzQ3

NzQ5M D M0*_g a_T Q V E S5V6S H*czE3N D c3N D kwMzM k b

zE k ZzA k d D E3N D c3N D kwMzM k a j A k b D A k a D A k Z G N E b k E

zY2tE U 1Z C S U Q2Q25S X 1VzV V c tU m5U d G d5S k Z a b l E .

Sur rey  P o l i c e  a n d  pa r tn e r s  w i l l  b e  prov i d i n g  f raud

preve n t i o n  a dv i c e  w i th  a  f o cus  o n  d o o r s tep  c r i m e  a t

th e  f o l l ow i n g  l o c a t i o ns  –  

F a rn h a m  24  Jun e  a t  W a i t rose  C a r  P a rk .

D o rk i n g  26  Jun e  2025  a t  S t .  M a r t i ns  W a l k  C a r  P a rk .

FRAUD PREVENTION IN THE COMMUNITY

W i th  eve n  m o re  to  f o l l ow !  Y ou  c a n  e m a i l

Sussexa n d Sur reyF raud P reve n t i o n E n g a g e m e n t s@su r rey .po l i c e . uk  

to  l e a rn  a b out  th e  l a tes t  eve n t s .

KEEPING OUR COMMUNITIES SAFE FROM FRAUD
FREE TAILORED EVENTS
I f  you  o r  your  o rg a n isa t i o n  i n  Sussex  o r  Sur rey  f e e ls  th a t  you  c ou l d  b e n e f i t  f ro m  h av i n g  a

f re e  ta i l o re d  f raud  preve n t i o n  i n  pe r so n  e n g a g e m e n t ,  p l e ase  c o n ta c t  Sussex  P o l i c e  a n d

Sur rey  P o l i c e  d i re c t ly  o n  Sussexa n d Sur reyF raud P reve n t i o n E n g a g e m e n t s@su r rey .po l i c e . uk

f o r  fur th e r  i n f o rm a t i o n .

https://www.eventbrite.com/o/police-south-east-cyber-crime-unit-77121396093?_gl=1*tz1xtl*_up*MQ..*_ga*MTAxODIwNTM4Mi4xNzQ3NzQ5MDM0*_ga_TQVES5V6SH*czE3NDc3NDkwMzMkbzEkZzAkdDE3NDc3NDkwMzMkajAkbDAkaDAkZGNEbkEzY2tEU1ZCSUQ2Q25SX1VzVVctUm5UdGd5SkZablE
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