
Keep Your
Money Safe

E a c h  m o n t h  w e  s e e
m a n y  i n c i d e n t s  o f

f r a u d s t e r s  t a r g e t i n g
o u r  r e s i d e n t s  i n  a n
a t t e m p t  t o  d e f r a u d

t h e m .  W e ’ r e  w o r k i n g
h a r d  t o  p r e v e n t  t h i s

a n d  s u p p o r t  v u l n e r a b l e
v i c t i m s  o f  f r a u d  o r

s c a m s .  B y  f o l l o w i n g
o u r  t i p s  a n d

e n c o u r a g i n g  f a m i l y ,
f r i e n d s  a n d  c o l l e a g u e s
t o  d o  s o  t o o ,  y o u  c a n

r e d u c e  t h e  r i s k  o f
b e c o m i n g  a  v i c t i m .

T / D e t e c t i v e  C h i e f  I n s p e c t o r
A n t o n y  L e a d b e a t t e r ,  S u r r e y

P o l i c e  &  S u s s e x  P o l i c e
E c o n o m i c  C r i m e  U n i t

T h e s e  l a s t  6  m o n t h s  w e  h a v e  s e e n  a n  u n p r e c e d e n t e d  r i s e  i n
d o o r s t e p  c r i m e  /  r o g u e  t r a d e r  r e p o r t s  a c r o s s  b o t h  S u s s e x
a n d  S u r r e y .   W h i l s t  w e  d o  h a v e  g e n u i n e  c a l l e r s  a t  o u r  d o o r s
t h e r e  a r e  u n f o r t u n a t e l y  t h o s e  t h a t  e x p l o i t  p e o p l e  i n  t h e i r
h o m e s .  T h i s  i n c l u d e s  p e o p l e  t h a t  k n o c k  o n  y o u r  d o o r ,  p h o n e
c a l l s ,  l e a f l e t s  t h e  r o g u e  t r a d e r s  p u t  t h r o u g h  t h e  l e t t e r b o x
a n d  t h e  f a l s e  u s e  o f  l o g o s  t o  a p p e a r  g e n u i n e  a n d  s a d l y  w e
s e e  t h e  d i s p r o p o r t i o n a t e  t a r g e t i n g  o f  t h e  e l d e r l y .

S i n c e  1 s t  J a n u a r y  w e  h a v e  r e c e i v e d  2 2 7  r e p o r t s  t o  S u s s e x
P o l i c e  a n d  1 0 5  r e p o r t s  t o  S u r r e y  P o l i c e  o f  d o o r s t e p  c r i m e
w h i c h  r e s u l t e d  i n  a  t o t a l  l o s s  i n  b o t h  f o r c e s  o f
£ 1 , 4 4 4 , 0 7 6 . 5 9   T h i s  e q u a t e s  t o  a n  a v e r a g e  l o s s  o f
£ 9 , 5 6 4 . 0 6  p e r  p e r s o n  ( w h e r e  a  l o s s  w a s  r e p o r t e d ) . T h e
v i c t i m  d e m o g r a p h i c  o f  b o t h  f o r c e s  s h o w s  t h a t  4 1  %  o f  t h e
v i c t i m s  w e r e  m a l e  a n d  5 9  %   o f  t h e  v i c t i m s  w e r e  f e m a l e ,
w i t h   6 4 %  l i v i n g  o n  t h e i r  o w n  a n d  a v e r a g e  a g e  t o  b e  8 0 .
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Rogue traders, that convince you that you have loose or missing tiles on
the roof - They can often gain access to the roof without permission and
create damage that needs to be fixed.
Offers to jet wash the driveway/roof - Doing an example patch, making
the rest of the driveway look untidy.
The offer to cut hedges or trees - The work that is carried out is done
poorly and leaving the garden waste behind for the victim to have to
dispose of.
Unsolicited Doorstep Salespeople - Door knockers coming to the door to
sell often poor-quality items for high prices, often associated with
organised crime. 
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DOORSTEP CRIME SPECIAL 

Surrey Police and Sussex Police Fraud Newsletter

In this issue:

Doorstep crime special 

Common reports 

Case Studies 

The story of a scam 

Top Tips 

Awareness campaigns 

The most common reports that come through to Surrey and Sussex Police
are: 
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I n  S u s s e x  a n  e l d e r l y  r e s i d e n t  w a s  c o l d  c a l l e d  b y  2  m a l e s  t h a t  p e r s u a d e d  h e r  t o  h a v e  h e r  d r i v e w a y
c l e a n e d ,  a t  a  c o s t  o f  £ 4 5 0 .  O n l y  £ 1 5 0  w a s  p a i d  d u e  t o  t h e  b a n k ’ s  s w i f t  i n t e r v e n t i o n  a n d  a  c a l l  t o
t h e  P o l i c e .  

A n o t h e r  r e s i d e n t  h a d  a  c o l d  c a l l  f r o m  a  c o m p a n y  t o  s t a t e  t h a t  t h e i r  S o l a r  P a n e l s  w e r e  s h o w i n g  a
r e d  l i g h t  t h a t  i n d i c a t e d  t h a t  t h e i r  s o l a r  p a n e l s  w e r e  f a u l t y ,  a l t h o u g h  t h e  o r i g i n a l  c o m p a n y  w a s  n o
l o n g e r  i n  b u s i n e s s .  T h e y  s p e n t  j u s t  o n e  h o u r  i n  t h e  l o f t  a n d  c h a r g e d  £ 1 6 0 0  f o r  ` f i x i n g `  t h e  i s s u e .  

A n d  i n  o n e  e x t r e m e  c a s e  i n  S u r r e y  a n  e l d e r l y  v i c t i m  h a s  b e e n  t a r g e t e d  r e p e a t e d l y  o v e r  t h e  c o u r s e
o f  2  y e a r s  b y  d i f f e r e n t  r o o f i n g  c o m p a n i e s  c a r r y i n g  o u t  w o r k s  t o  t h e i r  r o o f  a n d  s t a t i n g  t h a t  t h e
p r e v i o u s  c o m p a n i e s  h a d  c a r r i e d  o u t  s u b s t a n d a r d  w o r k s  r e s u l t i n g  i n  a  f i n a n c i a l  l o s s  i n  e x c e s s  o f
£ 6 0 0 , 0 0 0 . 0 0 .  

A  l o c a l  r e s i d e n t  h a s  w r i t t e n  t h e  b e l o w ,  t o  h i g h l i g h t  w h a t  c a n  b e  d o n e  t o  p r o t e c t  o u r s e l v e s ,  a n d
w h a t  t o  l o o k o u t  f o r  i f  y o u  t h i n k  t h a t  y o u  m a y  b e  a  v i c t i m  o f  a  R o g u e  T r a d e r :

T h e  s t o r y  o f  a  s c a m :  

I n  Sep tember  2021  we  had  sp ray  foam insu la t i on  i ns ta l l ed  i n  the  l o f t .  Apar t  f rom some  p rocess
debr i s ,  a l l  was  we l l .  Ove r  the  l as t  f ew  months ,  l i ke  many  o the rs  we  have  had  repea ted  ca l l s  f rom
“energy  adv i se rs ”  to  i nspec t  ou r  l o f t  t he rma l  i nsu la t i on .  Mos t  we  d i sm iss  as  I  am no t  go ing  to  ac t
anyway .

Bu t  a  week  ago ,  I  d id  l i s ten  to  a  ca l l e r  who  c la imed  to  rep resen t  the  foam insu la t i on  company ,
who  were  seek ing  pe r fo rmance  accoun ts  o f  the i r  work .  I  consen ted  to  have  an  i nspec t i on ,  and
mi racu lous l y ,  t he re  was  a  cance l l a t i on  and  t ime  tha t  a f te rnoon .  The i r  su rveyor  a r r i ved  nea r l y  2
hours  l a te  and  spen t  a  m inu te  i n  the  l o f t  show ing  me  the rma l  images  o f  wha t  he  found .  He
ca tegor i ca l l y  s ta ted  tha t  the  i nsu la t i on  i s  occ lud ing  mo is tu re  and  mus t  be  removed .  He  con tac ted
a  so -ca l l ed  i nsu la t i on  company  who  s ta ted  tha t  i f  we  s igned  up  then ,  we  cou ld  have  a  25%
discoun t  wh ich  resu l ted  i n  an  es t ima te  o f  £6 ,600 .  By  the  nex t  morn ing  the  so -ca l l ed  i nsu la t i ng
company  had  e -ma i l ed  an  es t ima te  and  p ressed  fo r  accep tance .

There  were  many  e lements  tha t  were  susp ic ious ,  ( a )  t he  i n i t i a l  co ld  ca l l ,  ( b )  t he  su rveyor  who
spen t  ha rd l y  any  t ime  and  showed  me  an  image  wh ich  cou ld  have  been  anywhere  and  ( c )  t he
es t ima te  was  g i ven  w i th  no  v i sua l  con f i rmat ion .  

C lea r l y ,  we  were  no t  go ing  to  ac t ,  so  I  d i scussed  i t  w i th  my  son  who  i s  a  c i v i l  eng inee r ,  and  we
d id  some  resea rch .  The re  i s  undoubted ly  a  need  fo r  remova l  o f  f au l t y  foam insu la t i on ,  and  peop le
a re  hav ing  t roub le  se l l i ng  o r  mor tgag ing  p roper t i es  w i th  fau l t y  mate r i a l .  Bu t  the re  i s  a l so  a  scam,
pe rpe t ra ted  mos t l y  on  the  e lde r l y ,  c l a im ing  l a rge  sums  fo r  remova l .  I  sugges t  tha t  you  l ook  on l i ne
fo r  a  summary  by  “The  Lo f t  Boys ” ,  wh ich  i s  an  exac t  desc r ip t i on  o f  wha t  i s  desc r ibed  he re .

We  a l so  resea rched  the  o r ig ina l  2021  marke t i ng  company  and  the  “ i nsu la t i on  and  remova l
company ” .  The  fo rmer  wen t  i n to  l i qu ida t i on  i n  Apr i l  2024  and  the  l a t te r  p roved  to  be  a  “ she l l ”
company  who  have  on l y  3  emp loyees ,  one  d i rec to r ,  and  no  recen t l y  f i l ed  accoun ts  a t  Compan ies
House .  F rom the  webs i tes  i t  was  c l ea r  tha t  the  es t ima te  g i ven  was  s ign i f i can t l y  i n f l a ted .  The  2021
ins ta l l a t i on  had  a  25-yea r  gua ran tee ,  so  I  checked  the  va l i d i t y  o f  the  gua ran tee  wh ich  was  i ssued
by  the  foam compan ies  and  a  ve r i f i ca t i on  o rgan i sa t i on .  I so thane  have  a  pane l  on  the i r  webs i te
warn ing  abou t  scams  and  s ta te  tha t  they  a re  no t  recommend ing  remova l ,  and  a l l  t h ree
organ i sa t i ons  vouched  fo r  the  gua ran tee .  I  t hen  con tac ted  a  “Wh ich ”  recommended  foam ins ta l l e r
who  a l so  s ta ted  tha t  p roper l y  i ns ta l l ed  i nsu la t i on  foam does  no t  need  remova l ,  bu t  i n  the  l i gh t  o f
i nsu rance  and  mor tgage  concerns  an  i nspec t i on  may  be  necessa ry  when  se l l i ng  a  p roper ty .

Th i s  cau t i ona ry  ta l e  has  many  l essons ,  bu t  the  ma in  one  i s  to  be  aware  o f  p ressu re  se l l i ng  co ld
ca l l e r s ,  and  to  check  a l l  p l aus ib le  o f fe rs .
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CASE STUDIES: 
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Y o u  d o n ’ t  h a v e  t o  o p e n  t h e  d o o r :  
I t  i s  o k a y  t o  n o t  a n s w e r  a n d  a s k  t h e m  t o  l e a v e .  I f  y o u  a r e  a b l e  t o ,
k e e p  t h e  c h a i n  o n  t h e  l a t c h  w h e n  a n s w e r i n g  t h e  d o o r .  

S a y  n o :  
N e v e r  f e e l  p r e s s u r e d  t o  s a y  y e s  a n d  d o  y o u r  r e s e a r c h .  A  p a s s i n g
t r a d e r  c a n  p r o v i d e  y o u  w i t h  t h e i r  d e t a i l s ,  w h e r e  y o u  c a n  l o o k  t h e m
u p  a n d  s e e k  a d v i c e  f r o m  s o m e o n e  y o u  t r u s t .  

A s k  f o r  I D :  
I f  y o u  s u s p e c t  t h e  I D  m i g h t  b e  f a k e ,  t a k e  t h e  t i m e  t o  e s t a b l i s h  t h e i r
i d e n t i t y  b y  c a l l i n g  t h e i r  e m p l o y e r .  

M a k e  s u r e  y o u r  b a c k  d o o r  i s  l o c k e d :  
B u r g l a r s  o f t e n  w o r k  i n  p a i r s ,  w h e r e  o n e  w i l l  g o  i n  t h e  b a c k  d o o r
w h e n  y o u  a r e  d i s t r a c t e d  a t  t h e  f r o n t  d o o r .

R o g u e  t r a d e r s  m a y  s a y  t h a t  p a y m e n t s  h a v e  n o t  g o n e  t h r o u g h :  
I n  t h e s e  c a s e s ,  a l w a y s  c h e c k  w i t h  y o u r  b a n k ,  b e f o r e  a d d i t i o n a l
p a y m e n t s  a r e  m a d e .

C o n s i d e r  t h e  u s e  o f  a  d e t e r r e n t  s u c h  a s  a  d o o r  s t i c k e r ,  C C T V
c a m e r a  o r  D o o r b e l l  c a m e r a .
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TOP TIPS :
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AWARENESS CAMPAIGNS: 

This month, awareness campaigns have been taking place
across Sussex and Surrey with Trading Standards, County
Councils, police neighbourhood teams, and volunteers. These
will be ongoing so look out for fraud awareness activities in
your area. 

Reporting advice: 
If the crime is happening now always call 999. 
All fraud should be reported by phone on 0300 123 2040 or
online via Action Fraud’s website, however where the victim is
elderly or vulnerable, please consider contacting your local
police directly on 101. 

Consumer advice: 
If you require consumer advice in connection with the matter
you wish to report, you should contact the Citizens Advice
Consumer Service on Freephone 0808 223 1133 or online.
They will give consumer advice and also pass the details you
provide to Trading Standards. 

https://reporting.actionfraud.police.uk/login?cag

